
MFK Touch Function 
Key: The touch sensor 
is used to answer & end 
phone calls. It pauses & 
plays music. Tap twice 
to activate the voice 
control for the second 
device.

Volume & Scroll Touch 
Keys:  These keys are 
used to turn the volume 
up or down, scroll 
through the menu or skip 
forward & back when 
listening to music.

QUATTRO 4L QUICKSTART GUIDE

Earbud Jack:  This jack accepts any 3.5mm audio 
only headsets. (We suggest using our patented 
SmartSound Earbuds.)

8-wire Neckloop:  This cord hangs the Quattro 4L 
around your neck like a necklace. This is an 8-wire 
loop that connects to hearing aids or cochlear im-
plants with t-coils, delivering sound directly through 
the hearing aids or cochlear implants when they are 
in t-coil mode.

MFB Base Multi-Function Button: This
button is used to initiate & answer calls, turn 
the Quattro 4L on & off, pair the Quattro 4L to 
Bluetooth devices (e.g. mobile phone), switch 
between calls and initiate Siri or S-Voice for 
voice activation.

Battery Engage Switches: There is a battery engage switch on the Quattro 4L unit. This switch 
MUST be in the + position on the Quattro 4L for the unit to function. By switching to the – po-
sition, the battery is disengaged from the circuit. This switch does NOT need to be put in the 
– position; its purpose was to protect the integrity of the battery during storage.

STEP 2: Plug 
charger into 
Quattro 4L.

STEP 3: Plug 
charger into outlet 
to fully charge the 
Quattro 4L.

STEP 4: Red light is 
on QT4L.

STEP 5: Quattro 4L 
is charged when the 
red light turns blue.

STEP 1: Use the tip 
of a pen to move the 
battery engagement 
+/- switch into the 
+ position on the 
Quattro 4L.
Do NOT turn it off!

Æ

TIP: Charge the Quattro 4L every night for maximum performance. The battery icon will 
identify when battery power is running low on the main base.
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USING THE QUATTRO 4L

CHARGING THE QUATTRO 4L
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NOTE: You can place a call directly from your phone with sound 
delivered through your Quattro 4L if “Headset” or “Quattro 4L”  
is selected on the phone.

STEP 1: Ensure Quattro 4L 
is turned off, then press 
and hold MFB for approxi-
mately six seconds.

STEP 2: After around 
six seconds, the 
Quattro 4L  announces 
“Pairing”.

STEP 3: Turn on the 
Bluetooth device and put 
it in Bluetooth pairing 
mode. Often this requires 
device menu selections 
such as Settings > 
Bluetooth > ON.
Choose Quattro 4L.

STEP 4: When the 
Quattro 4L
announces “Paired” 
then “Device one 
connected”, you are 
ready to use your 
Quattro 4L.

PAIRING THE QUATTRO 4L WITH A BLUETOOTH DEVICE

STEP 1: To answer 
the call: Firmly press 
multi-function key 
once.

STEP 2: To reject 
the call: Press and 
hold MFB.

STEP 3: Adjust the 
volume: Tap < 
(volume -) or > 
(volume +).

TAKE A CALL

Æ
•	 Make sure other connected Bluetooth devices are turned off when syncing a new Bluetooth device.
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STEP 4: To end 
call, press and 
hold multi-function 
key. The
Quattro 4L
announces “call 
terminated.”
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“Paired”


